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Huéng dén siv dung Tich diém

I. HUONG DAN SU DUNG
1. Tai App TCI va dang ki user

Céch 1: Nguoi dung 1én trang web bénh vién: https://benhvienthucuc.vn/ thyc hién tim dén Ma QR code dé thuc hién quét:

> Néu hé diéu hanh 10S thi quét ma App Store: App Store

» Néu dung hé diéu hanh caa Android thi quét ma Google Play: Google Play

Céach 2:
Ngudi hé diéu hanh 10S 1a click vao link sau: https://apps.apple.com/vn/app/h%E1%BB%87-th%E1%BB%91ng-y-t%E1%BAY%BF-thu-
c%C3%BAC/id1581225590
Ngudi hé diéu hanh Android thi click vao link sau: https:/play.google.com/store/apps/details?id=com.d.tci_hospital



https://benhvienthucuc.vn/
https://apps.apple.com/vn/app/h%E1%BB%87-th%E1%BB%91ng-y-t%E1%BA%BF-thu-c%C3%BAc/id1581225590
https://apps.apple.com/vn/app/h%E1%BB%87-th%E1%BB%91ng-y-t%E1%BA%BF-thu-c%C3%BAc/id1581225590
https://play.google.com/store/apps/details?id=com.d.tci_hospital
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Budc 1: Sau khi quét mé/click vao link thi hé théng chuyén dén
man hinh tai app, nguoi ding click vao biéu tuong khoanh do dé

thuc hién tai app.

s Budce 2: Click vao “Ma§™.
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“TCI - Hospital” Muén Gtfi
Thong bao cho Ban

Théng bao cé thé bao gém ¢

am thanh va biéu tudng. B: o thé
dinh cau hinh ching trong Cai dat
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Chao mirng ban dén vai hé thong
Y té Thu Cuc
Trai nghiém cac dich vu cham séc suc khoé va

nhiéu tién ich cua hé théng Y t€ Thu Cuc qua tng
dungyté

Bo qua

% Budc 3: Click vao “Ttr chdi” néu ko muén nhan théng bao cua app,
con muén nhan thdng bao caa app thi nhan vao “Cho phép”

% Budc 4: Click nat “Tiép tuc”
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% Budc 5: Click vao menu “Ca nhan” dé thyc hién dang ky. < Budc 6: Nhan “Piang nhap” khi ngudi ding da c6 tai khoan. Con
nhan “Dang ky” dé dang ki s6 dién thoai méi




Huéng dén siv dung Tich diém

Pang ky tai khoan

Tcl Hé Théng Y T& Thu Ciic

HuCuC

Dién thoai *

0988525002

Mat khau

.......... ®
Nhap lai mat khau *

.......... ®

[V T6i déng y v6i Piéu khoan sif dung va chinh
sach bao mat cta bénh vién Thu Cuc

Xac thuc thong tin

Xac minh sé dién thoai

Nhéap ma OTP da dugc gl vao s6 dién thoai
0988525002

Ban khong nhan dugc ma xac thuc?
GUi lai sau 60 gidy
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Budc 7: Nhap thdng tin S6 dién thoai, mat khau, tich chon diéu
khoan str dung roi nhan vao nit “Dang ky”

< Budc 8: Nhap thong tin md OTP gtri vé dién thoai roi nhan “Tiép
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tuc”.
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Théng tin ca nhan

Ho vatén*

Nguyén Thi A

Ngay sinh *

05/06/1972 v

Bién thoai *

0988525002

~ Qudc tich *

Viét Nam v

Dantéc™*

Kinh v

Tinh/Thanh phg *

Ha Néi v

Quén/Huyén *

Quén Ba binh v

Xa/Phudng *

Phuéng Phuc Xa v

Dia chi *
Hoang Hoa Tham

s Budc 9: Click vao nat “Tiep tuc”

< Budc 10: Nhap chi tiét théng tin user roi nhan nit “Hoan tat”
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Pang ky thanh cong =

Chao murng quy khach dén véi hé théng y té 5 % i >
Thu Clic Dbang nhap tai khoan

Ding nhap dé dang va nhanh chong béng

TouchID hoéc FacelD trén thiét bi cda ban.
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% Buodc 11: Click vao nit “Péang nhap” Budc 12: Click vao nit “Bo qua” néu ko muon cai FacelD
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1. Tich diém
- Vé6i mbi khach hang tai app va dang ky thanh cong duoc ting ngay 250 diém. Mdi diém tuwong ¢ng vaoi 1.000 dong. Piém thuang sé dugc quy doi
sang voucher 250.000 dong twong ng.
- Piém thuéng co thé dugc st dung ngay cho tat ca cac san pham/dich vu tai TCI.
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> Déi voucher

11:37G % & LR <Y 97 ] 10:04 & Eacay < 100]
TGI Hé Thong Y Té Thu Cic - TCI Q

E THONG Y TE Cham séc strc khoé tron di cho ban!

THUCUC

Géc hoi dap Dat lich Dich vu K&t qua kham
Chuong trinh uu dai Xem tat ca
2 Gia dinh Dign vién
Anh Tuén - Huyén Trang
VUGT CAND)

Dat hen don bé tai TCI - Tung birng ngay hoi tiém
Tang me bau uu dai tdi ... chting Thu Cac TCI 31/...
Dich vu nai bat Xem 1

Minh Anh #

so0ld 1.11

Hang thanh vién Biém kha dung

0 di€m sé hét han vao ngay 01/01/2026

w & A4

Da&I digm Voucher Quyén lgi

C4a nhan
Lo Hb so ngudi than

[1 Théngtin da luu

% Lich st don hang

Tai khoan & bao mat

(&) D6i métkhau
D D& 58 dién thoai

7@ caidat bao mat @

-
Cé nhan

% Buac 1: Trén man hinh Trang chu, chon “Ca nhan”.

% Budc 2: Nhan vao muc “Poi diem”
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Doi diem

0 diém sé hét han vao ngay 01/01/2026

Poi diém dé nhan voucher

100

]

Ty Ié quy d6i: 1 diém = 1.000 VNP khi d6i voucher

Voucher mai d6i gan nhat

10:04 23-12-2025

100.000 VN

Ap dung tir: 23-12-2025 dén 07-03-2026
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Doi diém thanh cong !

Trong truong hop cén hé trg, quy khach vui long
lién hé tong dai (1900558896) dé duoc ho tro.
Chung t6i hy vong duoc phuc vu quy khach

Xem voucher

Budc 3: Nhap s6 diém mudn doi, nhan nat “Do6i diém”

< Budc 4: Sau khi doi diém thanh cdng, hién thi théng bao. Nhan nit
“Xem voucher” dé xem thdng tin voucher vira doi

11
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ARl <N 100] = D EB

Danh sach voucher

Chura st dung D3 sir dung / Hét han

Voucher 100.000 VND

I GI Ap dung tir: 23-12-2025 dén 01-03-2. ©)
THUCUC
Chua sir dung

Chi tiét voucher

100.000

Ap dung tir: 23-12-2025 dén 01-03-2026

Chua sir dung

TICHDIEMNEW12

Trung tam trg giup

{1 Hotline 1900 5588 92
Hﬁy e
% Budc 5: Voucher vira doi hién thi ¢ tab Chua st dung, Click vao % Hién thi thong tin voucher vira d6i kém barcode

voucher d@é xem chi tiét
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Minh Anh #
5old 1.11¢
Hang thanh vién

Diém kha dung

0 diém s& hét han vao ngay 01/01/2026

W &3 A4

Da&i diém Voucher Quyen lgi

~

Ca nhan
28 Hb so ngudi than
[1 Théng tin d3 luu

[? Lich strdon hang

Tai khoan & bao mat
&) Dsi mét khau

[0 o8iss dién thoai

@ Ccaidat bao mat @

Danh sach voucher

Chua str dung Pa sur dung / Hét han

Voucher 100.000 VND
TCl

THUCUC

Ap dung tir: 23-12-2025 dén 01-03-2.. (1)

Chura sir dung

voucher da doi

a a
Ca nhan
% Tai man C4 nhan, nhan vao “Voucher” dé xem danh sach céac % Voucher vira doi hién thi ¢ tab Chua str dung
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» Huy voucher
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Minh Anh ~
Gold 1.113
Hang thanh vién biém kha dung

0 diém s& hét han vao ngay 01/01/2026

w K \74

Pai diém Voucher

Quyeén lgi

Ca nhan
L9 Hé so ngudi than

[1 Théngtinda luu

@ Lich sir don hang

Tai khoan & bao mat
&) D8i mat khau

D P6i sé dién thoai

@ caidat béo mat @

Y
Cé nhan

Danh sach voucher

TCl

THUCUG

Voucher 100.000 VNP

Ap dung tir 23-12-2025 dén 01-03-2..

Chua sir dung

0]

Daoi thém voucher
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Budc 1: Tai man Ca nhan, nhan nit “Voucher” dé xem danh sach

11:25G + &

Chi tiét voucher

voucher da doi

< Budc 2: Tai tab “Chua sir dung” nhan vao voucher can huy

100

Trung tam tro giup
3 Hotline

Ap dung tir: 23-12-2025 dén 01-03-2026

Chura str dung

TICHDIEMNEW12

.000

1900 5588 92

Huy voucher

11:26G 7 & 2= 0ED

©

Voucher da hay thanh cong !

S6 diém tuong Gng gia trj voucher (100 diém)
da dugc hoan vé quy diém cua quy khéch.
Trong truong hop cén hé tro, quy khéch vui long
lién hé téng dai (1900558896).

Chung t6i hy vong duoc phuc vu quy khach

Xem diém

% Buoéc 3: Nhan nat “Huy voucher”

< Huy voucher thanh cong, diém cua voucher di doi s& dugc cong lai
vao diém kha dung cua tai khoan

15
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10:04 & AN 1 100]
Danh sach voucher
Minh Anh #
sold 1.11: €] Voucher 1azjooo VND
Hang thanh vién Diém khé dung Ngay: Chua cd thong tin ®

THUCUC

0 diém sé hét han vao ngay 01/01/2026
Voucher 2.531.000 VND

* B @ TGI Ngay: Chua cd théng tin @

THUCUC

Daoi diém Voucher Quyen lgi

Voucher 1.000 VND

Cé nhan TGI Ngay: 14:02 18-12-2025 O]

THUCUC

L9 Hb so nguoi than

[1 Théng tin dé luu Voucher 300.000 VND
TGI Ngay: Chua cé théng tin ®

THUGUG

[®) Lich strdon hang

Tai khoan & bao mat Voucher 250.000 VND

®
TCI Ngay: Chua cé théng tin @

THucue

&) B8 matkhdu

D Dai s6 dién thoai

7@ caidat bao mat @
5 [ 1
R pres o
Canhan Poi thém voucher

% Nhan vao myc “Voucher” dé xem lai voucher vira huy < Voucher vira huy hién thi ¢ tab Pa sir dung/Hét han, Trang thai: Da
huy
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> Quyén lgi
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& Quyeén lgi

Minh Anh » ]Old
old 1.11 Hang thanh vién

Hang thanh vién Piém kha dung Tong hoa don tich |y: 43.160.000 VNP

0 diém sé hét han vao ngay 01/01/2026
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1} P4 @ MEMBER
Doi diem Voucher Quyeén loi ° a
Tich Iy thém 6.840.000 VND trudc ngay 01/01/2026
dé nang hang va st dung quyén lgi PLATINUM

GOLD ATINUM DIAMON

Ca nhan
28 Ho so ngudi than

[3 Nguyeén tac xét hang
[1 Théngtin d& luu

S i i .
) Lich sit don hang €D Lich str xét hang

Hang cuta ban hién tai la Gold
14:32 22-12-2025

Tai khoéan & bado mét
5 psi métkhéu

D Dai 58 dién thoai

7@ Ccaidatbao mat @
a
Cé nhan
R/

% Tai man “Céa nhan”, nhan muc “Quyén lgi” dé xem hang thanh vién < Man hinh hién thi thong tin tai khoan bao gdm: hang thanh vién, hoa
cua tai khoan, nguyén tic xét hang, lich st xét hang

don tich lu§ trong ndm, nguyén tic xét hang, lich sir xét hang
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% Luuy

Hang Member: C6 chi tiéu duéi 10 triéu ddng/nam, dugc tich diém 2%
Hang Gold: Co chi tiéu tir 10- 50 triéu dong/nam, duge tich diém 3%

Hang Platinum: C6 chi tiéu tir 50- 100 triéu dong/nam, dugc tich diém 4%
Hang Platinum: c6 chi tiéu tir 100 tridu dong tré 1én/nam, dugce tich diém 5%
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» Lich sir dbi diém

Doi diem

Lich str dai dieém

Tich diém Tiéu diém
DG diém dé nhan voucher
Nam T
y 2025 a
Nhap diém tai day D em

Ty 1é quy d6i: 1 diém = 1.000 VND khi déi voucher

0 diém sé hét han vao ngay 01/01/2026

Théng 12/2025

. ) Trir diém da quy déi sang voucher -100

Voucher méi déi gan nhat

10:04 23-12-2025
10:55 23-12-2025

~ i Tich Ity diém tir chi tiéu kham bénh +860
12.000 VN1 14:32 22-12-2025 Téng tién: 43.010.000
Ap dung tir: 23-12-2025 dén 01-03-2026 Tich lily diém tir chi tiéu kham bénh +3

Chua st dung 14:15 22-12-2025 Téng tién: 15

TICHDIEMNEW13

40 Lich str diém

[E chinh sach tich diém

[ Xem voucher da déi ]

R/

% Tai man “Poi diém”, nhan vao “Lich sir diem” % Man hinh hién thj 3 tab: T4t ca, Tich diém, Tiéu diém
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Luu y:

Man hinh chtra théng tin lich sir diém da dbi voucher, diém tich luy
tir chi tiéu kham bénh, diém huy voucher, diém hét han

Cho phép tim kiém theo nim
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